
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsital.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Noxapater Telephone 
Company Study Area Code 280461 

Dear Ms. Dortch: 

Accepted I Filed 

JUN 22 2015 
Fedentl~eom~ 

01\'fce of the~..,.. 

On behalf of Noxapater Telephone Company ("Noxapater"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Noxapater seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

~o. Of Coples rec'd /J. -/ 3 , 
list ABCDE !4- · 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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June 22, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

Accepted I Flied 

JUN 2 2 2015 
Federal Communications Commission 
Office of the Secretary 
445 lih Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Noxapater Telephone Company 
Study Area Code 280461 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Noxapater Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides· the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(aX1 ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al. , Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. · 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cJll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 280461 

<015> Study Area Name NOXAPATER TEL co Aeeepfed / Fflfed 
<020> Program Year 2016 

-_<_0_3_0>-~C~o~nt~a~ct~~N~a~m~e~:~P~e~rs~o~n;;..;;.;U~SA~C~s-ho_u_l_d_c_o_n_ta_ct-----------------------------"'"""H--ti"""~~f L with uestions about this data Sandra Gray ~ 

<035> Contact Telephone Number: 6017643171 ext . 

Number ot the rson identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> ctc7648noxapatertel .net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-}----. 

<210> J b<-- check box if no outages to report 

:: ::,:~·:~::::~"'T' I • I 

(complete attached work<heel} I ./ 

(complete attached worksheet) I ./ 

I ./ 

I 
I lliilii 

(attach dncriplivedoCUL..men- t} _....J.lliraii!ll!ll-

<320> Unfulfilled Service Reque.sts (bro;a.:.db.:.a:..n:..::d.:..} _.......;J::o=====:t.J _________ ...., 

<330> Detail on Attempts (broadband) 

,_ 
(attach defcriptJve docu,,,.,.I} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._0 _______ 
1 

<420> Mobile o. o ..._ _______ ~ ./ II ./ 

<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o · o 1-----------4 

./ -<450> Mobile ._o_._o ______ _, 
<500> Service Quality Standards & Consumer Protection Ru es Compliance ./ II ./ {ched to indicate certificoti()lt) I '"'"~'"·""' 

II ./ ./ 

II ./ ./ 

<510> (attached descriptive dcxumen(} 

{chtt:t to indicate artificoticn} <600> Functionalitv in Emer11encv Situations 
280461ms610. pdf 

./ II ./ Ii 
<610> 

<700> Company Price Onerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N}? Q @ 
<1000> Voice Services Rate Comparability Certification 

(comp/tie attached worlahttt} 

(complete attached worlrshttl} 

(complete atta<Md work•httt} 

(if yes, complete attached workshttt} 

lves 

<1010> ~1-----------------------....,,,.--.,,...~I ,·--.. -, 
<1100> Certify whether terrestrial backhaul options exist (Yes or ~o} @ Q fl/no~ ch•<*- taindicatec•tdficauonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl.ete attached worksheet} 

(complete attached worksheet) 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 
I 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chtti< to lndicott ctrtlficoUon} 

(complete attached workshut} 

Rate of Return carriers, Proceed to ROR Addjtjonal Oocu!peotatlon Worksheet 
{check. to ind/tote certification} 

(comp/et• attached work•httt} 

I 
I 

./ 

IW 

IB 
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(100) Servk:e Quality Improvement Reportlnc 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· ErNll Address of person Identified in data line <030> 

Has your ~ompany received its ETC certification from the FCC? 
If your answer to Une <110> Is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

280461 

NOXAPATER TEL CO 

2016 

Sandr• Gr•y 

6017'0171 vtt . 

ct c7,•en.oxapatertel. net: 

® 
lvl!SJ no} 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony s.endce. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "H'-"' ~ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How 11llch (USF) was used kl improve service qualty and how support was used to improve service qualty 

<116> How rmdl (USF) was used to improve service CO'lefage and how support was used to inpnM seNice COYera!l9 

<117> How rmdl (USF) was used to inpnM seNice capacity .,d how support was used to improve service capacity 
<118> Provide an explanation of networtc Improvement targets not met 

In the prior calendar year. 

. -··----- . 

Name of Attached Document 

Yes 

Yes 

Ye.s 

Yes 

Yes 

Not Applicable 

Page 2 

Page2 
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(200) Senlke ouuce Reportlnc CVoice) 

D1tll Collectlon Fonn 

<010> Study Area Code 

<015> Study Area N1me 

<020> Procram Year 

280'61 

NOXAPA TSlt TKL CO 

2016 

<030> Contact Name · Person USAC should a>ntlld regardln& this dlt1 Sandra oray 

<035> Contact Telephone Number· Number of person Identified in data line <030> 601760 171 ext . 

<039> Contact EmaM Address • Email Address of person Identified In data fine <030> ctc76'41noxapate rtel . net 

<220> b 2: - ~--- -·- , .. -- -- -
NORS 

Reference Out-.. Shirt Ouuip Stlirt OUtlpEnd 0utece Encl Number of 

Number Date nme 01te nme Customers Affected Total Number of 
Customers 

4:oo~;· 
. .. . . -

,. - - --· 

---
911 Facllltles 

Affected 

(Yes/ Nol 

I 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jufy2013 

--- -·- - , .. -
Did Tiiis Outece 

SeMce Outlp Affect Multiple 
Description (Checll Study Alen S.NlceOvtlp Pmlentatlve 

'" tlllt aaalvl {Yes/Nol Resolutlon Procedum 

Page3 
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<010> Study Area Code 280461 

<015> Study Area Name NOXAPATSlt TEL CO 

<020> Prosram Year 2016 

<030> ContlCt Name • ~rson USAC should contlc:t reprdlng this dltl Sandra Or•v 

<035> Contlc:t Telephone Number. Number of person Identified In dlt1 Mne <030> 601160111 ext . 

<039> ContlCt Etn1M Address • Email Address of penon ldentlfled in dlt1 llne <030> ctc76H noxapatertel . n e t 

<701> Resldentlal local Sefvice Charce EffKtiYe 01te 

<702> Sincfe Stlte-wlde ResldentUll Local Setvlce Ch1rge 

1 / 1 / 2 015 

22.0 

P1ge4 

<703> \ ~b ·~ ·~~~~~~~~~~~~~-:~.,;:~~-~;;:.~1~~~~,~~~'ffl~~~~B~~~~~~.4;f~~~· ,.rr.~;~·r?Cil~t;J~~j~~~~-::~rr ~·~~-~ _:· .. :~~-?-i}~~:~-r\:~·-j,. 

sate Excha ... (ILEC) SAC(CETC) 

~--· - . 

Rlt.Twe 
Resldentl81 loc81 

Service Rite 

~-- -

Mandltort btencMd Ami 
State Subsalber Une Cham I State UnMlrsel Service Fee s..v1ce Charae lroa1 Piii' 11ne Rites and Fee 

-L.-,,1 _t _ L--.&. 

P1ge4 
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~.,.,.... 

<010> Study ArH Code 280461 

<OlS> Study ArH Name !IOXAPATBR ftL CO 

<020> Progr11111 Year 2016 

<030> Contact Name - Penon USAC should cont.ct reaardinl this data sandra Gray 

<035> Contact Telephone Number - Number of person Identified in data line <030> 601760111 ext . 

<039> Contact Email Address - Emlll Address of person Identified In data line <030> t;tc;7649noxapate r tel .net 

<711> ~ . ··~:-;s>' .·.~~~. ·~~ :·.:~ :··~~i; .. ~;;~~fr!~~~~~-~t~;~t·:~~~~;i~~·.,~ ~f."-~!/S~~·~~.:-:'·:- .~;~~·~:~~:· .. -:-.7:·~4>;~! n • <414> 

Stllte bdlanae llU:Q llesldentlal !late 
Stllte lllepllated 

Fem 

,... __ .. ...,.., 

fYVI "~I I~\...., 

Tot.i !late end Fees 

- -' 

lnHldbend SeMce -
Downloecl Speed 

IMbnd 
lroedbend Service -

I 11p1oec1_~MbpsJ 
Uuip AllowMCll 

IGll 

Usllle Allowlnce 
Ac1lon liken When 

Limit llluched (Rl«tl 

Plge S 

P1geS 
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~~ 

<010> Study Area Code 28040 

<015> Study Area N1me llOllPATD TEL co 

<020> Protnim Year 201' 

<030> Contlct N1me ·Person USAC should tontlct reprdlng this data Sandra orav 

<035> ContlctTelephone Number·1f\l~!~_~n Identified In data Rne<030> 601760171 ext. 

<039> Contact Email Address -Email Address of ~rson Identified in data line <030> ctc764enoxapatertel .nat 

<810> Reportln1 C1rrier Bl'M, Inc. d/b/a Noxapater Telephone C~y 

<811> Holdln1 C~1111>1~ Colonial Tdephone C""'P&nY 

<812> Operat ing l:_OrTl""'1Y___ BPM._111~ _ _<1/))/a Noxapater Telephone COl!!Pany 

<813> .-.. .., .··· ~-'. v· ... •· "~·: "";~ -~\_- ''·~~ ::.~~~l~f'J<.-#. ,.:;.~~~,~~:f~'[,7-:~~~~~~~?7f~ ... -~ .. ~-:y:··r;1'~_~\I' .,, ·,~·=r~ .. ~-.~.·: · ·~f.-~: 

Afftlletes SAC Doing Business As Company OI' lnlnd Des1tn1tion 

----·---··-· - ·-· - . -----
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--11--~~~~~~o+-~~~~~~~~~~~~~~~~~~~~~~~~~~~-

P1ge6 
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l900) Tribal Uinds Repoftlns 
09ta COltKtlon Form . .. 

' -:-... .. 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

·~ 

<030> Contact Name - Person USAC should contact regarding this data 

280461 

lfOXAPAnit TBL CO 

2016 

Sandra Cray 

<035> Contact Telephone Number- Number of person identified in data line <030> '017'431 n ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> etc16 4tm.oxapaterte l. n•t 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

lf your company serves Trtbal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbil government pursuant to 

§ S4.313{a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustalnablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Selec:t 

Yes or Noor 

Not Applieeble 

>,:~.;~<:~ '>2'~'· .. :, 

Name of Attached Document 

Page7 
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. . 

<010> Study Area Code 290'61 

<015> Study Area Name NOXAPATlllt TEL CO 

<020> Program Year ~016 

<030> Contact Name - Person USAC should contact regarding this data sandra Gr ay 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 601160111 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> ctc7' 4..,.,x~tertel. ne t 

<1120> Please confirm whether terrestrtal backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I - l 

Page 8 

Pages 
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<010> Study Area Code 280461 

<015> Study Area Name NOXAPATER TBL CO 

<020> Prog[am Year 2010 

<030> Contact Name - Person USAC should contact regarding this data S.ndra Grav 

<035> Contact Telep_l'lone_l'!IJmber - Number of pt!rson identified in data line <030> 601160 111 e.xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> ctc76H noxapatertel .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!' ...... .,,.~ I 

<1220> link to Public Website HTIP 

• p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[ZJ 

~ 

Name of Attached Document 

Page 9 
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... ,r.,f,. 'r 

<010> Study Are• Code 
<015> Study Area Name 
<020> Prol[•m Year NOXAPAlBX ISL W 

<030> Contl<t N1me - Person USAC should contld reprdlnt this dlt1 = 
<035> ContlCt Telephone Number -!fumber of pe rson Identified In data Mne <030> sanata ur•y 

<039> Contact Em1ff Address - Email Address of person ldenttfled In dat1 line <030> 
cce 1••wnoxa,p;aeerte1 . net 

SelKt the •PIHOPfllte ~below (Yes, No, Not Applicable) to note complllnce 1s a recipient of Incremental Connect America ""-1 suppott. frozen Mish Cost support, HIP Cost support to onset acass ~ l'lductlons, ind 
Connect America l'hlse II support IS set forth In 47 Cf1t f 54.lll(b),(c),{d),(e). The lnform1tloo l'lpomd on this fonn 1nd In the cloalments lttadled below Is ICQ.ll'lte. 

l~I Conned America PhlSe I repottl,. 
<2010> 2nd Yur CertlfiCltlon {47 CFR f 54.313(b)(l)I} 
<2011a> 3rd Year CertlflCltlon (47 CFR § 54.31.3(b)(l)ll} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

l'Tlce Cep Cen1er ~ Froren Support C«tlftCltlot1 (47 CF1' t 54.l~a)} 
<loll> 2013 Froten Siip"i>Ort Clilculation {47 CFR t 54.31.3(c)(1)} 
<2013> 2014 Froten Support Cllculltion (47 CFR t 54.31.3(c)(2)} 
<2014> 2015 Froten Sur>9ort calculation {47 CFR f 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR f S4.313(c}(4)} 

Price Cap Canter Connect America ICC Support {47 CFft f 54.JU{d)) 
<2016> Certification Support Used to Buffd Bro1db1nd 

Connect America l'hlse II Report!,. (47 CFR f 54.313(1)) 
3rd year 8r01dband Service Certification 
5th year 8roadb1nd Service Certification 
Interim Progress Certification 

[ . - _ -- · 1 

[- HH • I 
Na-of Atuchod-.i(s1 un .. - llllOmllaon 

I 

I --- I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I -- l 
ii I I& E SK ii .I I ISL- A- . 3 Ll- -IE-Name o1' Attached DoaHnent{s1 ~ "~ H'lfVfTIMn1m 

- - ------- --·---- - . -· -----·---.. --·--· 

P•10 



lllila~.ii·•••'-

<010> StudyArMCocs. -------- 280'61 
<OlS> StudyArHN- !IOXAPl\'l'll!L'I'l!t. __ CQ 
<020> ,,_y_ 201& 

<030> Cofttlct - • - USAC should COlltlct ._.i.,._tllll_dala Sandra GnY 
<OJS> CofttlctT.i.,i-- ·Numborof--lndalalrM<O)O> 601760171~ 

<03'1> Cofttlct£lftOIAddrH1·£-Adchuof---lndala ... .mo> ctc76Hno.xan.lt~<-eLnat_ 

CHKX111e--to-............. 1111M __ ....,,...eiu-toaawt'4.llOZlall """"",,_., ...... _....._,,.,........,.._.,,.~~·"'*"'-ot»te1r..1!111t•1 
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280'61m93010 .pdf 
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Miiestone Certlflmlon (41 CfR § SUU(f)(l)IQ) 

Name of AttKMd °""""""' Llstlns 11oqu1re<1 mfomwtlon 

Ple8M check this box to conftnn thel the ett.ched ~•). on ISie 3012 contains the required lnlonMtlon "'"'*"'to 
(3011) § 54.313 (1)(1)(N), the C*llerlhlll pnMde the number,-· end ldd.-esses of C<lll'lftUlity 8ftChor lnstflutions towNch ~ 

l)<Ovldlng --lo bn>edbend ....tee In the pr9Ceding calendar y-. rn 
280'611183012 .pdf 
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Name Of~ Document llstlnl Required lnformMlon ~ Q--

-·------(3014)--lfyes,don.,.__fllt!MRUS-~ (Yts/No) • 
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(30151 £11ctr0fliccopyof-1n""llRUS ,..,.rts{OpenttnsRt110rtfor ID 
T-lcotlons'°""""") 
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) £ Jk .. ~. _z , _JLL -~L -

(3018) lfllM-MlsOOOftlrM3014,lsyourcompony oudltt<l1 
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If tho_ .. b I'""" ... 3011, ,..... _t tllt -- to 
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13020) Oocumenl(t) for e.i-SMet. Income S- llnd ~nt of Cesll Flows l[ZJ 
(3021) Maiagement laller and audt opHon Issued by fie indlpendent cenlfted Pl* IOCOll1tant that performed hi compllly's tnandel aldit rn 
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Borrowers, 

(3023) Uftderlytna lftformotlon JUl>j«ttd to • - by on """9tndtnt cortlfled c:J 
~- ~ (3024) ~lftlormotlonoubjtcttdto •nolltctr~lllcotlon. ID 
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Page 13 

<010> Study Area Code 280461 

<015> Study Area Name NOXAPATER TEL co 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Sandr a Gray 

<035> Contact Telephone Number - Number of person identified in data line <030> 6017643171 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ct c764onoxapatertel. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporttnc for CAF or LI Recipients 

certify that I am an ofllcer of the reporttnc carrier, my f9SPOl'liblltles Include ensurtnc die eccuracy of die aMUal reporllftc ,....,_..,, uniwenal ~ .,ppon 
recipients; and. to the best of my knowleclp, the lnfonnalioft qportecl on this form ind In any-dlments Is accurate. 

Name of ReportinR Carrier: 

Si•nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filinr; Due Date for this form: 

Per><>ns willfully making false statements on this fonn can~ punished by fine or foffetture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
underTitle 18ofthe United Stotes Code, 18 U.S.C. § 1001. 

Paae 
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P1p14 

<010> Stud /Vu Code 280461 

<01S> Study Ana Name llOXAPATBR TBL CO 

<020> Prop!m Yur 2016 

<030> ConlaCt Name - Pe110n USAC should contact reprdil! this datl Sandra Gray 

<035> Contact Telephone Number - Number of person Identified In data Nne <030> 6017643171 ext. 

<039> Contact Email Address - Email Addreu of pe""" identified in data line <030> etc764enoxapatertel . net 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflatlon of Officer to Authorize 1n A&ent to Fiie AnnUll Reports for CAf. or u Recipients on khllf of Reportlnc Clrrler 

'c.rtify- (Name of Agent) J2b!J ~··Sil 19 Mllhoriad lo submit the lnfomlatlon NP04Wd on behalf of the reporting c1mer. I 

~so c.rtify-1 • m an ollloer of the reporting cerrlor; my rnponsibilitiff Include •n'41ring the eccurq of the aMual date ....,..rting requlnmenta provided lo the authorized 
~ and, lo the best of my knowledge, the ...,.,..,. and dlrta provided to the authorized agent 19 acwrata. 

N1me of Authoriled A&ent: John Pea_rce 

Name of Rervvf'irw Clrrie-r. NOXAPATER TEL CO 

~lr:neture of Authorized Officer: CERTIPIBO ONLINE OatAt: 06/18/2015 

Printed name of Authorlled Officer: John Pe.arce 

Title or nniliion of Authorized Olficor: Pr·eeident 

Telephone number of Authorized Officer: 6017643171 ext. 

~tudv /Vea Code of RePortl!ll carrier: 280461 Fllln1 Due 01t1 for this form: 07/01/2015 

Persons willfully m1kln1 f1lse Stltements on thli form can be ptJnlshed by flne or forfeiturt under the Communications N;t of 1934, '7 U.S.C. H 502, S03(b), or floe or imprisonment 
underT~le 18ofthe United Stat11Cod1, l8U.S.C.§1001. 

TO BE COMPLrnD BY THE AUTHORIZED AGENT: 

certlflcltlon of A&ent Authorized to Fiie AnnUll Reports for CAf. or LI Recipients on khllf of Reportlnc Clrrler 

I, as .. ent for the reporting carrier, c:.rtlly thlt I am authorized to submit the aMual reports for universal HfVlce support recipients on beNllf of the NPOftinc carrier; I have PfOlllcled 
~·data 1'9j)Orted herein based on daUI proylded by the reportlnc canler; and, to the best of my knowledge, the Information reported herein Is 1ecurate. 

N1me of Reoortino: Carrier: NOXAPATER TEL CO 

Name of Authorized Al:ent 0< Em.,.,,_ of A1:1nt: Wes Robinson 

IS!Jrnature of Authorized Aaent or Emplovee of Aaent: CERTIFIBO ONLINE Date: 0611812015 

Printed name of Authorized .Vent or EmDlowe of /went: Wes Robinaon 

Int.le or -.i&n of Authorized Aaent or fmnin- of Ao.nt Ma.naaer • R-1latorv Affairs 

trete~ numt>..r of Authorized /went or Emolnvff of Aoont: 5123380473 ext . 

IStudv /Vea Code of RePortlrw carrier. 280461 Fillrw Due Date for this form: 07/0112015 
- - -

Personswilffi.olly mal<lf1c lobe stotemontsonthls form can be ptJnished by fine orforfekUfe underthlCommJnicatlonJA<I of 1934, 47 U.S.C. H 502. S03(b), or fiM or Imprisonment un ... rUle 
18 of tho Unked Statos Code, 18 U.S.C. § 1001. 

Pi&e 14 
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Attachments 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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(200) Serke Out•ge Report!• (Voice) 

D•hl Collection Fonn 

<010> Study Are. Code 

<OlS> Study Area Name 

<020> Program Year 

210461 

MOXAPATBR ftL CO 

2016 

<030> Contact Name • Person USAC should contact regarding this data Sandra Gray 

<035> Contact Telephone Number. Number of person Identified In d1ta line <030> 6017643171 ext. 

<039> Contld Emafl Address· Email Address of person Identified In data line <030> ete76Hnoxa.patertel. net 

<220> 

bl> <b: 
~ ~ ~ 

NOltS 
911 

°""' .. Outllge Number of Toal Flldlltles Rer.-
Outllge Stll Stlrt OutllgeEnd End c~ Number of Alfwcted 

Number 
Dlte Time Dlte Time Affected Customeq kYes/ Nol - - • • • 

·~- ... -

.. ·-- ·- >-

S.NbOut:lp 
Oescriptlon (Ched 

... thlt •pply) 

-·-· -··----·-

FCCForm48.1 

OMS Control No. 306G-0986/0M8 Control No. 3060-0819 

Julv2013 

-
Old11'1s0ut..-
Nr9CI Multtplt 

StudyAl-s SeMce Out:lp Prevent1ttve 

IT•/Nol Resolution Procedures - --- -

._ - ,__ 

. 
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B.P .M, Inc. d/b/a Noxapater Telephone Company 

Study Area Code: 280461 

Response to Line 510-Service Quality Standards and Consumer Protection Rule 

Compliance for Voice and Broadband 

In establishing this certification in * 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."4 

B.P.M., Inc. d/b/a Noxapater Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These obligations 

include, but are not limited to, the following: (I) filing a Local Exchange Tariff pursuant to the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for change$ to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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requirements of the Mississippi Public Service Commission which disclose rates, terms, and 

conditions of service to customers; (2) adherence to state consumer protection requirements 

governing telephone providers under Title 39 Utilities, Part III rules and Regulations Governing 

Public Utility Service, Subpart 1, General Rules, and Subpart 3, Special rules - Telephone 

Companies, including requirements for customer service, billing, consumer complaints, rates and 

charges, and slamming, under Mississippi Code Annotated Title 77, Chapter 3 statutes; (3) truth

in-billing requirements; and (4) CPNI rules, and (5) red flag rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

The Company is also subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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B.P.M, Inc. d/b/a Noxapater Telephone Company 

Study Area Code: 280461 

Response to Line 610 - Ability to Function in Emergency Situations 

B.P.M., Inc. d/b/a Noxapater Telephone Company ("Company") hereby certifies that it is · 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and in accordance with the orders in Mississippi Public Service 

Commission Docket No. 2005-AD-662. The Company's network is designed to remain functional i 

' 
-in emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission Docket 

No. 2005-AD-662, the Company has a reasonable amount of backup power to ensure functionality 

without an external power source, is able to reroute traffic and manage traffic spikes. In addition, 
. 

the Company has comprehensive emergency operations plans in place and will adhere to the I 
i 

Federal Communications Commission's reporting requirements regarding outages and provide I 
copies of such reports to the Mississippi Commission upon request. I 

The Company's s~ndby generators and battery back-up support both voice and broadband I 
I 

network equipment should an emergency situation occur. : 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain · 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to ; 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is capable I 
of managing traffic spikes resulting from emergency situations." 
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·~Prb~lndll6a.vokie-.: ... D.i.a Cbllctlon Fof'm . . . . 

<010> Study Area Code 280461 

<015> Study Area Name llOXAPATllR nu:. co 

<020> Prosr1m Year 2016 

<030> Contact Ntme • Person USAC should contact rep[dlnJjllls clfta Sandra . <:;~ 

<03S> Contact Telephone Number· Number of person identified In data line <030> 6017"3171 •>tt ' 

<039> Contact Email Address· Email Addr'1S of person ldmtlfled In data line <030> etc76Hnou.paurul .net 

<701> Resldential local Service Chwge Effective Date 

<702> Single State-wide Residenti<ll Local Service Charge 

<703> 

1/1/ 2015 

22 .0 

" ·~:~~.! •'.~ .~-~~~~ : ·,~~·.:. ~.l·.,-.··:i:· :f . ~ •. 
,· •. ;;~ ~.!'i)MIJ ~ ,.0: ·~ contrdl No. 3060«19 '• :...,l~~~~\;~~ ~·~-~ - :'.. .~-: .; ' . . 

Cal> '· t· ~.~~ '-· .... ~~fr;~ .;:~:~~~~b~~-.s0-·\~~~-~~?:-_::~3~~:~t~rij~§~·~]Z~~·:_~·_:,~?i~~~\~-=-~?~~-F~:--~t~\·-~.~:~~i. ·;" ~~~-~ ... 1 .., • ..... ;"': ~'. ~ • 

;. .•.' <e> 

Mllnd•tory Emnded Alu 

.... I 

Smte I Exd\8,.. (ILEQ SAC (CETQ I 1'18t8 Twoe 
Resldentlal 1.oc81 

Service R8te State Subsatber Une O.rp I St8t8 UnlveMI Servlc8 Fee SeMc:e a.rse lrot111 per line Rmtes •nd FH 

Ms 1 Noxapater PR 22 .0 o.o I 0.0 o.o I 22.0 

. - --------------------
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~,.,,,., 

<010> Study Area Code 

<OlS> Study Area N-

<020> PrOlflm Year 

<030> Contact N1me • Person USAC should contact resard'1111 this data 

<035> Contact Telephone Number ·_ll_~ber of person Identified In data liM <030> 
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280461 

NOXAPATSR nn. CO 

2016 

Sandr• Gray 

601760171 ext . 

<039> Contact Email Address · Email Address ol penon Identified In lfata Jine <030> £tc76Hnoxapatertel . net 

<711> cal> 
~, ., ....... .,.~ .... -·~' 
.. . ' "'2> 

,~,.-~-··~•;•·V~')'~'><'l;.,-;~"'~:'iT.l'.!':,,""""'419'1' -~ \ \iibt>., ,;: \ 1

• .-,,~JC9iP!f~1it\f~·i~¥ :~dt.~::~~b~~~",,;:e!rt.7~!. ·,;).~~r. ~-~;~~zy~~~~2£~~Z_,_~~~~1itl!~4~!='t~~j -· M'-or"I•;; ' ... ' 

State Exchllnce (II.EC) 

MS Noxapater 

11.esldentlll 
Rate 

74 .?S 

St.le 11.,ui.ted 
Fees· 

o.o 

Total Rates 

and Fees 

7• .?s 

lto9db9nd Service • ~roadband Service J Usage Allowance 
Download Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

6 . 0 1.0 99????.0 

Usage Allowance 

Action Taken 
When Limit Reached (select} 

Other, No lit1it on uaage allowance 
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BPM, Inc. d/b/a Noxapater Telephone Company 

Study Area Code: 280461 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service. The 
rates for other ancillary services not specifically shown below are presented in Noxapater Telephone 
Company's tarift{s) on file with the Mississippi Public Service Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates: 1 2 

Exchan e Name 
1---

Noxa ater .___ 

R-1 
Rate 

$22.00 

1 Above listed fees do not include mandatory taxes, fees and surcharges. 

2 Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff. 
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:aPM, INC. dba . REDACTED FOR PUBLIC INSPECTION SECTION IV 
NOXAPATER TELEPHONE COMPANY, INC. 3n1 Revised Sheet 17.1 
TC-120 -0810-00 Cancels 2nd Revised Sheet 17.1 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM 

General 

(T) 

The Company, as part of its obligatioll8 as an Eligible Telecommunications Carrier, offers a (T) 
low-income assistance program. This program, Lifeline Assistance, is offered under the tei·ms and (T) 
conditions provided below: , 

Lifeline Assistance 

A. General 

Lifeline Assistance is a retail service offering available to qualifying low-inoome subscribers, 
as provided for below. Lifeline Assistance enables eligible subscribers to pay reduced charges 
for the following package of services: voice-grade access to the public switched network; local 
usage; dual-tone multi-frequency signaling or its functional equivalent; access to emergency 
services; access to operator services; access to interexchange service; access to directory 
assistance; and toll blocking. An eligible customer receives credit for the Low-Income 
Assistance Program pursuant to FCC Order 12-11 and MPSC Docket 2007-AD-487. 

B. Regulations 

1. Unless other eligibility requirements are established by the Commission, Lifeline 
Assistance is available to all residential subscribers who participate in one of the 
following programs: 

a) Medicaid, 

; 

ICJ') 
) 

b) Supplemental Nutrition Assistance Program (SNAP), formerly known as Food ('!') 
Stamps, 

c) Supplemental Security Income (SSI), 
d) Federal Public Housing Assistance (FPHA), 
e) Low-Income Home Energy Assistance Program (LIHEAP), 
f) Temporary Assistance for Needy Families CI'ANF), 
g) National School Lunch Program's Free Lunch Initiative (NSLP). 

Income-Based Criteria: 

Household gross monthly income that does not exceed 135% of the Federal Poverty 
Guidelines 

FILED 
MAR 1 5 2012 

MISS. PU;BLIC SERVICE 
COMMISSION 

PUBLIC UTILITIES STAFF 

Issue Date: 3/15/12 
Effective Date: 4/15/12 
Order Number: 

12-U.N-O 112 

APPROVED 
APR 1 5 2012 . 

MISS. PUBLIC SERVI E 
COMMISSION 

PUBLIC UTILITIES ST FF 

Issued By: John Pearce, Preside t 
P. 0. Box 727 
Bay Springs, MS 39422 
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BPM, INC. dba REDACTED ~OR PUBLIC INSPECTION 

NOXAPATER TELEPHONE COMPA.Nf, INC. 
TC-120 -0810-00 

SECTION IV 
3rd Revised Sheet 17.2 
Cancels 2nd Revised Sheet 17.2 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline Assistance (Continued) 

B. Regulations (Continued) 

2. Each subscriber to Lifeline Assistance must certify in writing to the Company, under 
penalty of perjury, that he/she receives benefits under a program outlined in 
sub-paragraph B.L, above, and must, on the same document, agree to notify the 
Company if he/she ceases to participate in the program(s). The certification form shall 
conform to the requirements described herein, and shall be made available upon 
request to any subscriber. The Company shall retain all such subscriber certifications 
pursuant to FCC Order 12-11 in order to furnish proof of subscriber eligibility as may (T) 
be required from time to time by Universal Service administrators. 

3. All applications for this service are subject to verifications with the state agency 
responsible for administration of the qualifying program. The Company may request ) 
any additional documentation deemed necessary prior t.o providing Lifeline benefits (T) 
such as an administrating agency's official designation of eligibility in a particular 
means-based program above and that the telephone subscriber is the financially 
responsible party for the qualifying member is the telephone subscriber's dependent 
pursuant to the rules and regulations of the Internal Revenue Service. I . 

4. The Company will reconcile and confirm eligibility periodically pursuant t.o FCC Order ) 
12-11. At least annually an FCC-compliant random survey of a statistically valid (T) 
number of the Lifeline subscribers which request that each surveyed subscriber verify 
under penalty of perjury that they, or a member of their household continue to 
participate in one of the means-based program approved herein for eligibility by the 
Commission and/or survey at least annually the entire Lifeline subscriber base 
requesting that each surveyed subscriber verify under penalty of perjury that they, or a 
member of their household continue to participate in one of the means-based programs 
established by the Commission as eligible for lifeline funding. Lifeline subscribers who 
are subsequently determined t.o be ineligible shall be notified of their ineligibility in 
writing by the Company and provided 60 days from the date of such notice to rectify or 
otherwise demonstrate their eligibility prior to the discontinuance of their Lifeline 
benefits. All unresolved disputes regarding Lifeline eligibility shall be brought t.o the ) 
attention of the MPSC for resolution. 

FILED APPROVE 

MAR152012 12-lJN-O 112 /..PR 1 5 2012 
MISS. PUBLIC SERVI 

COMMISSION 
PUBLIC UTILITIES ST. F 

MISS. PUBLIC SERVICE 
COMMISSION 

PUBLIC UTlLTTTES STAFF 

Issue Date: 3/15/12 
Effective Date: 4/15/12 
Order Number: 

Issued By: John Pearce, Preside 
P. 0. Box 727 
Bay Springs, MS 39422 
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BPM, INC. dba REDACTED FOR PUBLIC INSPECTION SECTION IV 
NOXAPATER TELEPHONE COMPANY~ INC. 
TC-120-0810-00 

2nd Revised Sheet 17 .2.1 
Cancels rt Revised Sheet 17.2.1 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifelino Assistance (Continued) 

B. Regulations (Continued) 

6. 

6. A subscriber may elect at the time of subscription to Lifeline Assistance to receive toll blocking 
as part of Lifeline Assistance at no charge. "Toll Blocking" is a service that allows a subsc1:iber 
to elect not to allow the completion of outgoing toll calls from the subscriber's residence. Local 
service deposit requirements will be waived fo1· customers who voluntarily receive Toll 
Limitation Service. 

7. Lifeline Assistance will not be disconnected for non-payment of toll charges, however, in the 
event toll charges are not paid within 10 days of the mailing of the Company bil~ the Company 
will implement Toll Blocking immediately thereafter. In addition, the Company will not deny 
re-establishment of local service to customers who are eligible for Lifeline Assistance and have 
previously been disconnected for non-payment of toll chai-ges. Lifeline Assistance will not be 
connected if an out&tanding balance is owed by the customer for local service. 

8. The Company may not collect a service deposit in order to initiate lifeline Assistance if the 
qualifying low-income subscriber voluntarily elects toll blocking from the Company, where 
available. If toll blocking is unavailable, then the Company may charge a service deposit. 

10. Only one Lifeline service is available per residential household pursuant to FCC Order 12-11. A 
household is any individual or group of individuals who are living together at the same address 
as one economic unit. A household may include related and unrelated persons. An "economic 
unit" consist& of all adult individuals contributing to and sharing in the income and expensos of 
a household. An adult is any person eighteen years or older. If an adult has no or minimal 
income, and lives with someone who provides financial support to him/her, both people shall be 
considered part of the same household. Children under the age of eighteen living with their 
parents or guardians are considered to be part of the same household as their parents or 
guardians. A household is not permitted to receive Lifeline benefits from multiple providers. 

11. A Lifeline customer may subscribe to any local service offering available to other residential 
customers. 

12. The PIC charge will not be billed to Lifeline customers who subscribe to toll blocking and do not 
presubscribe to a long distance carrier. 
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SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline Assistance (Continued) 

C. Credits 

1. The following credit* will apply for each customer eligible for Lifeline 
Assistance: 

2. 

3. 

Monthly Credit* 

a) Lifeline Credit@ $ 9.25 (I) 

The Company shall apply the baseline payments received by the administrator 
of the Federal Lifeline Assistance program to the qualifying customer's basic 
local exchange service rate, pursuant to FCC Order 12-11 and MPSC Docket 
2007-AD-487. 

Partial payments that are received from Lifeline customers shall first be 
applied to local service charges and then to any outstanding toll charges. 

* Credit amount will not exceed the total of the basic Residential Local Exchange and 
Subscriber Line Charge rate. 

12-UN-O 112 
© Rates are in compliance with FCC Order 12-11 and are effective on dates determined 
by tFJ.CEl)der 12-11. 
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B.P.M, Inc. d/b/a Noxapater Telephone Company 

Study Area Code: 280461 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

B.P.M, Inc. d/b/a Noxapater Telephone Company hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

and that requests for such service are met within a reasonable amount of time. If a request for 

broadband service at actual speeds of at least I 0 Mbps downstream/I Mbps upstream is 

unreasonable, and offering broadband service at actual speeds of at least 4 Mbps downstream/I 

Mbps upstream is reasonable, the Company offers broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream. 
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Noxapater Telephone Company (SAC 280461) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Noxapater Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


